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SCHOOL BUS, OCEAN ROAD PRIMARY SCHOOL 
Grievance 

MR MARSHALL (Dawesville) [9.12 am]:  My grievance is to the Minister Assisting the Minister for Planning 
and Infrastructure, and it addresses three issues:  first, the new school bus to Ocean Road Primary School, which 
is inadequate; second, the school bus fees that are being charged to students living south of the Dawesville 
Channel because it is claimed that that area is a metropolitan area - that is rubbish; and, third, the lack of interest 
shown in this issue by the minister’s department.   

I will start with the third issue.  After sensing that there was a problem in this area, I approached the Minister for 
Planning and Infrastructure.  I then proceeded to write letters to her department, and I am about to tell members 
of the saga I have been through.  On 6 December 2001 I wrote to the minister -  

See attached first of what could be many letters from concerned parents -  

There was no response.  On 28 December I received an interim response which stated that -  

a reply will be forwarded as soon as possible.  

That is a laugh.  On 23 January I wrote to the minister’s assistant, who was appointed because of the minister’s 
little misdemeanours.  My letter reads -  

Mike Robson returned a call to my office on 20 December 2001 to let me know that letters I sent to 
Alannah MacTiernan’s office re School Bus changes had been referred to your office - 

That letter was dated 23 January.  On 31 January I wrote again stating that -  

Six weeks have passed and I am still waiting for a reply.   

I trust this lack of response does not happen in every other government department.   

On February 6 I wrote again.  By this stage the school year had commenced, but there was still a bus problem.  I 
gave the Government three months notice of this problem.  In my last letter I wrote -  

There is uproar and outrage by parents living South of the Dawesville Channel re school bus fees.   

Enclosed are copy of letters I wrote you pre Xmas that are unanswered.   

Dianne Guise’s Taskforce Committee has not been forthcoming with a solution either.   

The saga continues.  I then wrote a letter to Gary Martin, the Service Development Manager for the Department 
of Transport, which stated -  

1) new school bus fees should not be applicable to Rural area.  

2) Ocean Road School does not have a bus service. 

Can you supply me with the relevant information in order to give a responsible response.  

I did not receive a reply.  However, glory be, on 25 February, after the school year had started, I received an 
interim reply from the administrative officer which read -  

Thank you for your letter of 18 February, 2002 written on behalf of Mrs Pam Gardiner regarding the 
school bus service to Ocean Road Primary School.   

The matter you have raised is being examined by the Minister and a reply will be forwarded as soon as 
possible.   

That is encouraging!  I am still waiting for responses from the responsible department.  Today, I represent my 
constituents in this grievance.   

I now turn to the first issue of my grievance which concerns the so-called 4.5 kilometre distance regulation.  If 
children live within that distance from their school, they are not allowed to use the school bus.  The Ocean Road 
Primary School is new, and it is in a special rural area.  There is a lot of bush around the place.  Only six 
kilometres down the road a school bus goes directly to Falcon Primary School.  However, to get to Ocean Road 
Primary School the kids must walk through a tunnel - there is no footpath - and through bush.  There are no safe 
homes available should they get into any trouble.  All this presents a great problem.   

One lady who wrote to me about this problem emphasised a few other points.  She stated that if a family lives 
within the specified 4.5 radius, the parents have to drive their children to school.  However, this raises a number 
of difficulties because -  

Some families either do not own a car, or do not have a car available to drive children to/from school.  
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No alternative if car becomes unavailable at short notice to get kids to/from school.   

She also stated that driving up to 18 kilometres each day, which is up to 90 kilometres a week, to drop off and 
pick up children is not on, and that car pooling is not feasible.  Moreover, car parking facilities at the school are 
extremely inadequate, even though it is a new school.  She stated that it would be difficult for schoolchildren to 
walk or cycle the nine kilometre round trip to and from school each day, that much of the route to and from the 
school is in bushland, and that walking or cycling is just not an option in the winter months.  Students, aged 
between five and 12 years, would have to walk under a main road via a tunnel - which is always dangerous - and 
then through bushland.  That is just not on - a school bus should be available to drive them straight to the Ocean 
Road Primary School.  I am sure that with the minister’s professionalism and ability to help people, she will 
consider this issue and change it around a little.  There must be a transition period while people are settling into 
this new area.   

I turn now to the new bus fares being applied as a result of the Dawesville Channel region being designated part 
of the metropolitan area.  That is absolute rubbish!  It is a special rural area, and it is proud not to be connected 
with the metropolitan area.  Telstra fees and other service charges are based on the area’s regional status.  
However, the bus service wanted its own way, and it is now charging children $8 a week.  For a family with 
three children that is a total of $24 a week.  That is happening to youngsters in semi-rural areas.  This is 
disgraceful, and the bus charges should be reduced.   

I am receiving letters all the time, but I will read one in particular because it is relevant.  It states -  

With regard to secondary students who now have to pay up to $1.60 per day on the bus or $ 8.00 per 
week or $320 per annum that is greater than the 7/15% rise in private health premiums just condemned 
by Geoff Gallop and Steven Smith as a mighty slug on the Australian people.  With 2 students at school 
you are asking for $640.00.  The rise in my private health premium will be at a maximum of $180.00 to 
cover 6 people.  Who got slugged by whom?   

That is a very important point.  I cannot read the rest of this letter because I am restricted by time.  However, this 
person is fairly learned, and I will send a copy to the Minister Assisting the Minister for Planning and 
Infrastructure.  Families living south of the Dawesville Channel should not be charged those fees.  It is a new 
area, and it is just becoming popular.  This issue requires a commonsense approach, and an interim period of at 
least 12 months during which the fees are waived.  In that way, the young families who went to live in that area 
because of the cheap blocks of land available will have a chance to establish themselves.  The Government is 
supposed to look after the ordinary people, and this is its chance to prove that it can do that.   

MRS ROBERTS (Midland - Minister Assisting the Minister for Planning and Infrastructure) [9.19 am]:  I thank 
the honourable member for his grievance motion.  Indeed, its timing is appropriate as a number of changes to bus 
services in the Mandurah area are imminent.  Over a number of decades school bus services in both Perth and 
Mandurah have been planned and provided for in an ad hoc manner, without clear rules to define which schools 
or groups are entitled to government subsidised bus services.  The Government is currently addressing this issue 
through a task force that is chaired by Dianne Guise, and it will soon hand down its report.  This report will 
provide a clear direction for the future of school bus services.   

I now turn to the issues raised by the member for Dawesville.  In Mandurah, students travel to school using a 
wide range of bus services, including regular Transperth bus services whereby they pay the appropriate 
Transperth zonal fare.  Some students travel on Transperth’s “school special” bus services, and pay only a one-
zone fare.  I note that these services were previously contracted by Regular Passenger Transport and are now 
provided by Transperth.  Finally, some students from outer areas, including some from Rockingham, travel free 
to Mandurah on contracted school bus services.   

The recommendations of the previous Government’s Morrell review of transport assistance for students provided 
a framework of entitlement for students dependent on where they lived.  I note that the very system that the 
member for Dawesville has complained about was put in place by his Government a couple of years ago.  
Entitlements differed for students who lived in what is defined as the public transport area relative to the 
entitlements of those who lived outside the area.  The public transport area was defined in the previous 
Government’s review as that area where there is a reasonable frequency of public transport services.  The 
Morrell review contained a range of recommendations, including a recommendation that students within defined 
public transport areas should pay the appropriate Transperth zonal fare.   

The previous Government had provided the Department of Transport with direction about how to proceed in 
implementing the directions of the Morrell review; and indeed an implementation team had been established for 
some time in the department prior to the change in government.  One of the recommendations that was being 
incrementally introduced was the charging of fares on bus services within defined public transport areas.  Those 
fares were not being charged before, but the Morrell review identified that they should be charged.  The case in 
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point that the member has raised fits the criteria; that is, the public transport area in Perth applicable to 
Transperth’s operations encompasses the area surrounding the Mandurah township and as far south as Tims 
Thicket Road in Dawesville.  Quite independently of the implementation of the fares on various bus services, 
which I have just mentioned, over the past few years the department has been involved in a range of changes to 
bus services and bus routes in the Mandurah area.  Again, it might be helpful if I provide some background on 
how these changes and services have arisen.  Prior to May 1998 there was a very limited bus network within the 
Mandurah township.  Members should note that I mean bus services within the town, not those extending north 
to Perth, Rockingham or Fremantle.  In fact, the bus network was so limited that it operated only one or two days 
a week, depending on what suburb a person lived in.  In May 1988, this skeletal bus service was improved with 
the introduction of four Transperth bus routes in the Mandurah township which operated two trips inward and 
two trips outward, although these services ran only on weekdays.  Other than provide one additional trip on the 
local bus route to the hospital, the previous Government did nothing to further improve the level of bus services.  
By contrast, this Government has made improvements to the mainline bus services to Mandurah, such as the 
express route No 107 which now operates on Saturdays - something that the previous Government did not 
provide.   
I will now address the separate issue of the recent changes to school bus services in Mandurah.  Due to 
significant changes with new school campuses in Mandurah in 2001 and changes to student allocations to 
schools, a specific review of the bus network in Mandurah was required.  The opening of the new Mandurah 
Senior Campus, which has extended hours, together with the establishment of a middle school at Halls Head 
meant that bus services had to be amended across the wider Mandurah area to allow for access to schools under 
these new arrangements.  The review of school bus services in Mandurah for 2002 was limited to special school 
routes already operated by Transperth, with the exception of the Dawesville area between Tims Thicket Road 
and the Dawesville Cut.  In this area, Transperth school services were extended to cater for all students north of 
Tims Thicket Road.  However, the focus of these service extensions was on moving children to appropriate high 
schools.  The issue regarding Ocean Road Primary School which has arisen and which has attracted some media 
attention stemmed from an anomaly in the provision of school bus services and emanated from the ad hoc 
approach taken in providing school bus services, which I mentioned at the start of my response.   
Specifically, students attending the new Ocean Road Primary School previously attended the Falcon Primary 
School and therefore were provided with a bus service.  However, when the Ocean Road Primary School was 
constructed, the entitlement to a bus service ceased for people who lived north of Tims Thicket Road.  This is 
consistent with the entitlement criteria used by the department and reinforced in the Morrell review.  As the 
Ocean Road Primary School opened during the course of 2001, in the interests of continuity and fairness, the 
department continued to provide the bus service to Ocean Road Primary School for the remainder of the 2001 
school year.  However, in various exchanges with parents and in meetings with education officials, it was made 
quite clear that the bus service would be maintained only until the end of the 2001 school year.  Notwithstanding 
the explanation I have provided on this matter, I have sympathy for the situation with which parents of students 
at Ocean Road Primary School have been presented.  Indeed, I personally examined the issues that have been 
raised and staff from my office have been working with departmental officers to see what support can be 
provided.   
The opportunity to provide additional support will present itself in April when this Government will introduce 
significant further improvements to the bus network in Mandurah.  In short, more than 50 additional bus trips per 
week will be introduced in Mandurah in April, and that recognises the importance this Government places on 
Mandurah as a growing and prosperous regional centre, as well as the very strong representations put to us by 
the member for Mandurah.  The Ocean Road Primary School issue will be addressed in these changes to 
Transperth services in April and students from the Dawesville area north of Tims Thicket Road will have the 
opportunity to use Transperth services, and pay an appropriate fare, to access Ocean Road Primary School.  
 


